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St Augustine’s Catholic Primary School  
Trust Parent Survey Results 

2024-25 
 

 
Parents’ survey: 128 respondents, sampled by 

school via TEAMS Form. Questions followed the 

Ofsted Parent view questions as well as some 

S48 questions. 
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Some of St Augustine’s Parent comments: 

Child Name 
(Optional) 

Finally, we would welcome any further comments you may wish to add about the school - strengths, 
weaknesses or just things we could do differently or better.   

  

My child joined this school after being bullied at another school. The encouragement and belief in her by 
her teachers and the head teacher has been fantastic. My child is now extremely happy to come to 
school 

 

Since my child has attended this school the belief she has in herself has grown massively. My child no 
longer fears coming to school. This is all down to my child’s teacher and the head teacher for making 
school an enjoyable and safe environment  

 Better  
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Both my daughters are happy at this school  
We have had no problems at all  

 

I think St Augustine's is a wonderful school which has really helped my son develop in confidence and 
Christian faith. Mrs Smitham and her team have been a great teachers, who have supported my son 
growth in these areas. It was a very tough decision to send him to another school, but I have already 
recommended this school to other parents. In response to the 'being bullied' my son was not bullied to 
my knowledge, but I did share a concern regarding some comments being made regarding his race. When 
I escalated the matter to Mrs Walsh, she gave me the confidence to believe that the matter would be 
managed in a sensitive and age appropriate way, which I am extremely grateful for.  

 
V has very little at school, but the comments and the people are very positive. We are happy with the 
school. 

 

My daughters C & A are very happy at this school and all the teaching staff are very supportive. 
 
The office ladies are always amazing and so helpful and kind. Mrs Walsh is always available to speak to 
and has done a great job in her role.  

 

We made the decision to move our child and it was the best decision we could have made. Mrs Walsh & 
Mrs Blackwell have made the move seamless and D has settled in and made such fantastic progress in 
such a short space of time. She has grown in confidence and it is lovely to see such a happy child run 
through the playground to get into school each morning. Something we have never had before joining St 
Augustine’s.  

 

L has grown in confidence since joining St Augustine’s with support from all staff to achieve her potential 
we as parents could not be happier. She is always happy to go into school now and her favourite thing is 
Mrs Walsh’s assembly’s. Communication is fantastic and I always know how she is doing from her MTC 
check to her weekly spelling tests. L has been lucky enough to participate in two school sporting activities 
since joining both of which were well managed by the school and she thoroughly enjoyed.  

  

I am very pleased with all aspects of the school and staff especially with The Headteacher who is friendly 
at all times, she is approachable and always has time for me, she speaks to every child when leaving the 
school at the end of the day and calls every child by name. When visiting the school the office staff go 
above and beyond with everything you require. A truly wonderful environment. My child has never been 
bullied at this school therefore the question on bullying is irrelevant. 
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A truly amazing environment for a child to be part of. The teaching staff are approachable and always 
have time for you. The headteacher is a great role model, always has time for me and the children and is 
friendly and very approachable at all times. If I have ever needed to speak in person or on the phone the 
office staff deal with my enquiries efficiently and effectively. An amazing school that I would highly 
recommend. Having not had an issue with bullying I am unable to give a response other than neutral. 

 

We are happy with everything at st Augustine’s. The staff are brilliant in the way they teach, my son 
comes home telling me all the new things he has learnt. Staff are supportive, caring and take the time to 
talk to you if there is a concern. Children seem happy and safe and that’s what’s important.  
We have had some changes which some parents were not happy but I personally think change is good 
and in our schools case I feel it’s been for the better. You can tell that the children is our heads priority 
and keeping them safe and happy in their learning journey is key. I personally feel we have an amazing 
school, fantastic teachers and not forgetting all the amazing TA’s and supporting staff, and office staff 
too. Every single person works so hard to support and get the children to their goals. We are happy with 
our school and looking forward to the next chapter of learning and fun. Keep up the good work St 
Augustine’s.  

 

We think emotional needs of a child could be supported in a more child centred personalised way. 
Sometimes I feel my child isn’t understood at all times. Sometimes we feel there could be more regular 
feedback as to how our children are doing emotionally academically and socially  

 

Mrs Blackwell has been nothing short of inspiring and fantastic. Her dedication is 2nd to none. She allows 
a parent teacher relationship listening to our views as parents. When I’ve asked for my child to be 
developed further, she’s listened to this and allowed him independence in choosing his own books which 
has really helped his confidence and learning. Mrs. Blackwell also recognises where learning needs may 
arise an actively works to rectify this. Mrs. Blackwell is always friendly and very visible in the mornings 
and afternoons in order to be able to discuss any situations that may be occurring. Mrs Blackwell 
feedsback regularly about my child’s academic achievements and concerns that may need addressing 
both at school and at home. She is just phenomenal and so dedicated to the learning and emotional 
development of the children in her class. Thank you, Mrs. Blackwell for all you do. 

  The office staff are incredibly welcoming. Mrs Walsh is very approachable and is lovely with the children.  

  
A lovely team of staff, particularly well led by Mrs Walsh. Thank you for supporting my children so well 
and with such a nurturing approach.  
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I'd like to say how wonderful Mrs Turner has been. E has thoroughly enjoyed having her as her teacher. E 
has never been one for art but Mrs Turner has definitely sparked something within her which has been 
lovely to see.  

 Ms Stone is an absolute asset to the school more teachers like her  

 Too much homework for a 5 year old if you ask me but the school is brilliant 

 

We are so grateful to A teachers and the school for providing such an enriching environment for her 
where she is happy and confident. We are so impressed with her growth both socially and in her studies 
in the past year. My only feedback would be for the school to provide more clubs and more enriching 
activities during after school club. But overall we are very happy with the level of education she has 
received. 

 M is very happy at school and makes good progress.  

  My girl is happy in the school  

  I think the school is fantastic and the teachers amazing. My children are very happy there.  

  
I'm incredibly proud of our school community. The spirit of support, collaboration, and dedication here is 
truly remarkable, making it a wonderful place for everyone. 

 

A lovely classroom and garden, with a wonderful range of activities that keep the children happy and 
engaged. We’ve been so impressed by all that Mrs Smitham and the Early Years team provide, from 
cooking and crafting to a variety of real-world, hands-on experiences. Thank you for everything you do. 

 

Areas of Development from some parents: 
 

 More clubs at school 

 Road safety from parents when parking and dropping off 

 Parents need more time for organised events 

 Change the boys white polo from white to another colour. 

 Trips organised  
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